
  

Returns Form 

 

 

Ref. No: Date: 

From (Company Name): 

Address: 

Contact: Phone / email: 

Item for repair (Model): Fault: 

Item for repair (Model): Fault: 

Where did you hear about us: 

 

 
 

       NOTE:  Any item returned as faulty but found not to be so, will incur a €20 charge  

 
   

 Any goods not collected with‐in 3 months, will be disposed of 

 All Repairs carry a month’s warranty (Computer City are not responsible for any other faults that occur after or while a 

repair is carried out, the warranty only covers the part that is replaced) 

 (Note re. Dell screen repairs: After screens are replaced the brightness/Darkness  switch does not work as before. Should 

be almost as bright) 

 Note: iPhones and Laptops after repairs will often not sit as flush as when new as parts are often glued 

 Minimum Repair Charge €59 + VAT (Just to look even if we don't fix) 

 All items must be returned in their original (or sufficient packaging) 

 Computer City takes no responsibility for customer’s data on phones, laptop’s or PC’s (Note: Customers data should be 

backed up prior to returning) 

 Approximate repair lead times (Laptop Screens – Next Day, 3G Phones – 48 Hrs.) 

 While repairs are generally carried out within the specified lead time please note that occasionally other factors can 

adversely influence the length of time a repair takes 

 Please note that occasionally other faults can be detected once a device is opened which can add to the repair cost, this 

may not have been quoted initially but will be itemized on your invoice. 

 

 

 

 

 

 

 

 

 

Collected and checked by: __________________________________                                                        
 

 

I have backed up my data, and understand that Computer City is not responsible for any 

data loss and agree to the conditions above ‐ Signed:_________________________                                       

 

PRICE : 
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